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New TOEIC® Test Listening and Reading FAQ 
 
 
Test Availability 

 
1. When will the New TOEIC be available in Australia and New Zealand? 
 
The New TOEIC Test will be released in Australia and New Zealand in September 2007. 
 
2. Will all TOEIC Test Centres use the New Test from September 2007? 
 
No, at this stage there will be a cross over period of both tests for approx. 18 months. Open 
TOEIC Test Centres will more than likely be the first to use the New Test, followed by In-
House test centres in 2008. 
 
3. Do the scores on both the New TOEIC and Current TOEIC correlate? 
 
Yes. Scores from both tests are scaled to correlate. For example, if you get a score of 500 on the 
current TOEIC test, you should receive a score of approx. 500 on the New Test. This is in line 
with a number of areas that are common to both tests. The length of the test has stayed the same, 
as has the administration which is paper and pencil based.  
 
4. Will I get the New Test or the Current Test when I sit for a test after September 2007? 
 
It will depend on which Test Centre you are taking the test at, and on the number of test forms 
we have at the time of testing. 
 
5. Is there an Official Test Preparation Guide available for the New TOEIC Test yet? 
 
No, at this stage there is not a Test Prep Guide available. It is in the process of being developed 
and published and hopefully it will be available soon. As soon as it is available for purchase we 
will advertise this on our website. 
 
6. Can I do the new TOEIC Speaking and Writing Test, if I take the current version of 
TOEIC? 
 
Yes. The new TOEIC Speaking and Writing Test is a completely separate test from the 
Listening and Reading Test (both current and new). You can sit for the Speaking and Writing 
test without having to sit for the TOEIC Listening and Reading Test. 
 
7. How is the New TOEIC Speaking and Writing Test administered? 
 
It will be administered online. The speaking section will be digitally recorded and sent through 
to ETS’s Online Scoring Network and the responses to all the writing tasks are entered into the 
computer and sent to the Online Scoring Network also. 
 
 
 
 



 

Pro-Match Personal Profiles Ltd represents ETS in Australia and New Zealand 
Products include TOEIC, TOEFL iBT and the English Language Learning Range 

Copyright © 2005 by Educational Testing Service.  

Listening. 
  Learning. 
    Leading. 

 
 
8. When can I do the New TOEIC Speaking and Writing Test? 
 
At this stage we do not have a definite date. We hope that by the end of 2007 or early 2008, this 
test will be available in Australia and New Zealand. Keep your eye on our website for updates 
on this. 
 

Test Changes 
 
9. Why is ETS changing the TOEIC test? 
 
ETS is committed to advancing quality and equity in learning worldwide, and this commitment 
requires it to keep its assessment tools aligned with current theories of proficiency. The 
evolution and continual improvement of the new TOEIC test reflects good testing practice. 
Current language theory recognizes the complexity of authentic language contexts. In these 
contexts, it is often necessary for the learner to use multiple abilities and strategies to 
comprehend and connect information that is heard and read. Communication in authentic 
situations usually requires the simultaneous engagement of lexical, grammatical, phonetic and 
pragmatic language abilities. ETS wanted a balance between technical correctness and effective 
communication. 

 
10.  How will the TOEIC Listening and Reading sections change? 
Specific changes fall into six main areas: 

1) Some conversations, talks and Listening and Reading texts will be longer.  

This change will broaden the measurement of examinee abilities and reduce the number of 
different contexts that the candidate must process. Instead of many different conversations with 
a single question about each, there will be fewer conversations with multiple questions about 
each. 

2) Different English accents heard in the Listening section. 

The TOEIC test is a test of international English; as such, examinees may need to communicate 
with a variety of English speakers. To reflect the varieties of standard English commonly taught 
and spoken in the international workplace, four different English accents will be heard during 
TOEIC testing: U.S., Canadian, British and Australian. 

3) Questions in the Listening section are now also recorded.  

In order to allow candidates to answer questions without having to read them, the questions are 
also included in the audio recording. 

4) Inclusion of passage-based, sentence-completion questions. 

While the present sentence-based, sentence completion questions yield important information, 
there is a need to extend them to measure skills by connecting information across sentences. 
This allows examinees to demonstrate abilities more typical of those used in the real world. 
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5) Questions will refer to more than one passage.  

Some groups of questions will refer to more than one passage. Interrelated passages that assess 
the ability to connect information across passages will be included. Some questions will require 
reference to both texts. 

6) Some questions have been reduced and eliminated. 
 In order to provide more testing time for the kinds of tasks that reflect real-world language 
usage, there will be fewer questions about photographs. Error-recognition questions will also be 
eliminated. 

 
11. Does the difficulty level of the New TOEIC test remain the same? 
Yes. In pilot and field studies, test takers took both the existing TOEIC test and the New test. 
Statistical analysis of the results confirmed that the difficulty level of the two tests was 
equivalent. 

 
12. When will ETS start to administer the New TOEIC test? 

The New test was launched in Japan and Korea in May 2006. After that, a phased launch has 
been conducted in other countries worldwide. As mentioned above, Australia and New Zealand 
will begin using the New Test in September 2007 

 
13. Is there any change to the length of testing time in the Nnew TOEIC test? 
No. The Listening section will still take approximately 45 minutes to complete, and candidates 
will still have 75 minutes to answer the questions in the Reading section. 

 
14. Why has the number of “Picture Description” questions been reduced? 
The Picture Description questions were a useful way of testing listening without requiring the 
candidate to read written questions. However, in order to make room for testing longer 
conversations and talks in the New TOEIC test Listening section, the number of these questions 
was reduced. 

 
15. Why has “Error Recognition (Part 6)” been eliminated? 
Contextualized passage-based questions replace the Error Recognition section of the new 
TOEIC test. These new questions more closely reflect the skills required in the international 
workplace today. 

 
16. If all of the questions in Part 3 and Part 4 of the New TOEIC test are written, why do 

candidates also need to hear them spoken? 

Providing the questions both orally and in writing allows candidates to comprehend the 
questions in the format they find easiest to understand. 

 
17. Why does the New TOEIC test include various English accents? 
The TOEIC test is a test of international English, and candidates may need to communicate with 
a diversity of English speakers. The voices heard in the New TOEIC test reflect varieties of 
standard English that are commonly taught and spoken in the international workplace. 
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18. In the New TOEIC test, has the amount of business-related contexts changed? 
There is no increase in the proportion of workplace contexts. However, business skills are not 
tested. 
 
19. With more extended contexts included in the reading comprehension part of the New 

TOEIC test, will test takers be able to finish in the time allowed? 
Yes. Studies conducted over the last few years confirm that candidates who take the New 
TOEIC test do not find it more difficult than the current test. Test forms are comparable in 
testing time, score range and difficulty. 

 
20. What does the term “ECD” mean as applied to the New TOEIC test? 
“ECD” refers to evidence-centered design — a design process in which evidence is gathered to 
support the information that is provided to test takers. 

 
 
 
More information on the New TOEIC Test from ETS Website
 
 
TOEIC Australia & New Zealand 
Suite 304, Level 3 
Endeavour House 
3-5 Stapleton Ave 
Sutherland, NSW, 2232 
 
Ph: +61 2 9542 4855 
Fx: +61 2 9542 5670 
M: Aust – 0410 42 4855   

NZ – 0800 42 4855 
E: toeic@pro-match.com
W: www.pro-match.com/toeic  
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